Camp Cherokee F.A.Q.

(Frequently Asked Questions)

When is Check In and Check Out for my child’s session of camp?

e Registration BEGINS at 3pm on the opening day (Sunday) of your child’s session in the Parker Lodge

e Check Out is between 10-11am on the closing day (Friday) of your child’s session at the Pavilion. (Three
Night Discovery Campers should be picked up on Wednesday between 10 — 11am.)

e Please do not arrive early for registration (3 — 4pm on Sunday) or checkout (10 — 11am Friday)

e |f parent/guardian will be late picking up the camper, please contact the camp (770/608-3564) as soon as
possible.

CAMP CONTACT
Should you need to be in touch with the camp, please call 770/608-3564

Can my child email me through the ecamp service?
No. The optional ecamp service is a one-way email service that allows users outside the camp to email their
camper. Emails are printed out each morning and distributed with the normal days delivery of mail. The ecamp
service is also the system where the daily photos are uploaded for viewing at no charge to the user (see the
ecamp instructional flyer for directions on logging onto the system).

How do | make sure my child gets in the same cabin as his/her friend?
We work very hard to ensure that roommate requests are honored. Make sure that when you send in your
child’s registration form that the roommate request is noted and up to date. Our staff does everything possible to
correctly group campers in their requested cabins. During their time in small groups each day, we intentionally
mix up these groupings in order to encourage social and personal development.

How do I send a letter or care package to my camper?
Campers love to get letters and packages from home while at camp. You can send your letters and parcels to
the following address if you choose to support your camper in this way during his/her stay:

Camp Cherokee
C/o Camper’s Name/Cabin
370 Wilderness Camp Rd.
White, GA 30184

“*Please remember that it takes some time for the mail to come. Send your mail at least two-three days prior to
the date you wish it to arrive. As an alternative, consider bringing mail with you to check in, marked with the
desired delivery day. Our staff will ensure that it is delivered on time and you will save the postage.

$$ How do | pay my outstanding balance?
Camp Cherokee accepts check, echeck, credit, debit cards and cash as forms of payment for your child’s
session at camp. If you registered online, you can simply logon anytime to your account and pay part or all of
your child’s remaining balance. Please try to have all outstanding balances paid TWO WEEKS prior to the
session.




